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Contact us today to see how Tango Card can help you get the most out of your rewards program.

The Prepaid Visa Reward is a Promocode that is delivered by email. The recipient will have 

6 months to redeem their Promocode for a Visa Virtual Account. Once the value of the code 

has been applied to a Visa Virtual Account, the recipient will have 12 months to use the value 

wherever Visa Debit is accepted online or over the phone. Or, the value can be put onto a 

Physical Visa Prepaid Card, to be mailed to the recipient.

Price: Face Value of Reward

Available Denominations: Variable from $5 to $1,000

Promocode Combination:

     • The “banking” feature allows you to store the value of a promocode for redemption at a later 

          date, and to combine the value of multiple promocodes into one Physical or Virtual Card. This 

          feature does not deposit reward value into a bank account.

     • There is a convenience fee of 5% of the total redemption value that will be deducted from the 

          value of the new card. Total fees cannot be less than $1 and no more than $5.

     • A maximum total value of $1,000 can be redeemed at one time.

Possible Cardholder Fees: 

     • USD $3.00 shipping and handling fee applies if the recipient chooses a Physical Visa Prepaid Card   

          (Physical Cards not available in these countries: China, Brazil, Russia.)

     • 2% Non-U.S. Currency Transaction fee will be applied if the merchant settles in a currency      

       other than USD

Onboarding – Additional items Tango Card requires to be completed before inclusion of the 

Prepaid Visa Reward:

     • Cash Equivalent Rewards Additional Terms Agreement

     • Know Your Client Due Diligence form

     • Mention of the Prepaid Visa Reward in program collateral must include a brand disclaimer 



Prepaid Visa Reward Flow
1) Promocode and Redemption Link Arrive by Email

2) 6 Months to Redeem the Promocode into Visa Virtual Account 

3) 12 months to spend the Visa Virtual Account or claim Physical Visa Prepaid Card 

Prepaid Visa Reward can be spent in all of the following countries:

Available Not Available

Not available in the following countries: Afghanistan, Albania, Bosnia and Herzegovina, Democratic Republic of the 

Congo, Cote d'Ivoire, Crimea, Cuba, Iran, Iraq, North Korea, Lebanon,  Liberia, Libya, Macedonia, Montenegro, Nigeria, 

Serbia, South Sudan, Sudan, Syria.

Redemption is available in the following languages: Indonesian, Malay, German, Spanish, French, Italian, Portuguese, 

Vietnamese, Russian, Thai, Chinese (Simplified and Traditional).


